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1 Summary Area:  
Contains your Customer/Account 
Number, Bill Number, Amount 
Due and Due Date. Bills must be 
paid by the Due Date to avoid 
late fees. 
 
2 Mailing Address:  
This is your mailing address, 
which may be different than your 
service address.  Your Service 
Address determines the taxes 
and surcharges applied to your 
account in number 6. 
 
3 Remit Address:  
This is our address for payments 
and correspondence to be 
mailed. Credit/Debit Card or ACH 
payments can be made through 
the customer portal at 
https://estech.billcenter.net 
 
4 Bill Messages: 
The first block contains our 
telephone numbers for Customer 
Service and Technical Support. 
The second block contains 
payment instructions, if you are 
not enrolled in Automatic 
Payments. If you are enrolled in 
Automatic Payments, the second 
block will contain an automatic 
payment reminder. 
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6 Recurring Charges: 
Includes the monthly recurring charges that 
your service is based on and prorated charges 
for those services as needed.  If you added 
services mid-month, or if this is your first bill, 
you will see prorated charges for services.  
Prorated services will be listed with start date 
that is in the prior month and an end date that 
is in the current month.  The rate column will 
include an amount that is higher than your 
regular monthly recurring service rate due to 
the longer period of service being billed. 

7 Non-recurring Charges: 
Includes one-time charges 
related to new service 
installation or equipment. 
 

8 Taxes and Surcharges: 
The total for each type of tax or 
surcharge added to your account 
based on your service location.  If 
you have multiple service 
locations, you will see multiple 
tax jurisdictions listed. 
 
  
 
 
 

5 Bill Summary: 
The bill summary shows your account balance 
information including any unpaid previous 
balance and new charges for the month of the 
bill.  New Charges include:  
∗ Usage charges since the last bill was 

issued 
∗ Monthly charges for service (Recurring 

Charges) for the month of the bill 
∗ One Time charges for new or added 

services (Non-recurring Charges) such as 
activation and shipping charges 

∗ Taxes and Surcharges 
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9 Management Reports: 
This section contains a series of 
reports to help you understand 
trends related to your bill and 
usage.  Reports include: 
∗ Location Summary - shows 

total charges for each 
location  

∗ Usage by Type - usage 
summarized by Call type 
including Fax, Local & Long 
Distance (Note: This Report 
replaces the Long Distance 
by State report that was 
displayed on prior invoices.) 

 
 

∗ Long Distance by Line - 
usage summarized by Line  

 

10 Usage Details: 
Call record details for all calls made 
in the previous month, for which 
there was a charge, separated by 
Telephone Number and service 
type (i.e. fax, toll free (inbound), 
metered seats, etc.).    
 

The bill will only display call 
records that have a charge amount 
associated with them.  If you 
would like a copy of your entire 
call record, it can be downloaded 
from the customer portal at 
https://estech.billcenter.net  
 

If you have any additional 
questions about your bill or need 
assistance accessing the customer 
portal, please contact Customer 
Care by email: ccare@esi-
estech.com or by phone: 855-600-
8705 

mailto:ccare@esi-estech.com
mailto:ccare@esi-estech.com

