
ESI Emergency Failover Kit™
Failover for ESI Cloud Solutions

Expand your ESI Services to Replace Legacy/Copper POTS Emergency Lines
This add-on for the ESI eCloud PBX™ solution provides a replacement for POTS ("Plain Old Telephone Service") for 
critical lines that can't go down - from Emergency Phones to Alarm Panels - with redundant broadband and multi-
carrier cellular transport. 
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The ESI eCloud PBX™ includes e911, call 
reporting, and emergency call notifications 
(via email and alert other extensions) when 
an emergency call has been made.

via the Internet

Perfect for Lines That  
You Can't Afford to Lose:
• Elevator Phones
• Safety/Emergency Phones
• Point of Sale/Credit/Debit Card Devices
• Security Panels & Alarms
• "Internet of Things" (IoT) Sensors
• Replacing POTS lines

Simplify Your Installation with 
The Pre-Assembled & Tested ESI 
Emergency Failover Kits:
• Sold as a service
• Low monthly license fee
• Flawless 4G failover saves outage costs
• Quality-of-Service (QoS) for clear audio
• Cloud-simplified managed service
• Integrated with ESI's e911 and 

emergency call notifications
• 24-hour battery backup
• Weather-resistant enclosure included

How it works:
Emergency Connection Kit™  
used with the ESI eCloud PBX™
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