Significance’ -

( Community Action Programs (CAP) )

As with any successful business, a thriving community is built on collaboration, compassion, and support.
ESI believes in the power of community and that our successes must be shared with neighbors to provide
meaning beyond our office walls. For more than three decades, this core value has fueled our commitment
to supporting local causes and fighting poverty within our community through the power of our charitable
Success with Significance program. As an extension of this program, ESI is pleased to offer a special
promotion designed specifically for the outstanding Community Action Programs (CAP) around the country.

Becoming an ESI customers provides CAPs with valuable benefits for thier agency, such as:

« National Accounts pricing that provides CAPs deep discounts on all ESI orders!

A 2.5% annual rebate from a portion of the customer's annual cost* will be provided in the CAPs

preferred form, such as:
Donation: Funds are donated back to the customer at the end of each calendar year of the services
contract. For annual totals above $250 a written acknowledgment of the donation from the customer
to ESl is required.

« In-Kind: Different from a straight monetary donation, this can be in the form of discounts/credits on
Cloud Services or other ESI equipment and/or goods that are reflected on your invoice **

« Grant: To earn this grant, programs must meet a set of requirements, typically a one-page write-up of
how the funds were utilized, in addition to photos or other media that ESI can promote on its website,
social media, and other applicable company documentation.

Program Eligibility Requirements:

Must be a minimum of ten (10) seats for the customer to receive the donation.
Customer must be in good standing at time donation is applied.

By selecting ESI, you not only invest in cutting-edge business technology but also in the well-being of
neighborhoods around the nation. Together, we can work to fight poverty, one community at a time.

* The 2.5% donation, in-kind, or grant funds are calculated against the charges incurred for the ESI profiles/seats only, not
annual contract value. Rebate will not be applied against any taxes, fees, or third-party applications.
** Minimum donation of $100 annually. This applies to "in-kind" donations only.



@Z/ About ESI (Estech Systems, Inc.)

ESI Core Purpose

To contribute to our customers' success by making it
easy to communicate.

ESI (Estech Systems, Inc.) stands as a leading provider
of innovative and easy-to-use business communication
solutions tailored to meet the evolving needs of modern
distributed workforces. Our journey began humbly in 1987, originating
in the founder's garage, and has since burgeoned into a distinguished
entity within the communications landscape. With over 400,000
solutions sold or installed, ESI has solidified its position as a premier
provider in the industry. Backed by a nationwide network of partners,
we are committed to delivering outstanding customer experiences and
supporting the ongoing growth of businesses each day.

ESI Solutions

ESlI's portfolio of award-winning products and services deliver high-
definition communications to users, while providing reliable, scalable, and
affordable feature-rich solutions to businesses of all sizes:

ESI ePhones™ Desktop Phones

ESI eCloud PBX™ (Hosted Service)
with Smartphone App & Softphone

ESI eSIP Evolution Series™ & ESI eSaaS™ (On-Premises)
with Smartphone App & Softphone

ESI Access™ facility entry control

ESI eCloud Call Center

ESI Company Highlights

35+ Years in Business

HQ located near Dallas, TX
Financially Strong & Debt-free
Private-held Corporation
Complete Solution Portfolio
Cloud & On-Premises options
Nationwide Partner Network
National Accounts Program
U.S.-based Support (24x7x365)

Numerous Patents Granted

Core Values Success with Significance

- Deliver intuitive and easy-to-use products. Since its inception, ESI has remained dedicated to

- Enjoy a fit, friendly, and fun work and life style.

ensuring that its success positively impacts the broader

. . community. ESI and its employees actively support
- Foster growth through employee & family education. charitable programs through financial contributions

- Provide an exceptional customer experience. and volunteer their time to participate in local events,
embodying a commitment to giving back and making a

- Practice "Success with Significance"

difference. Learn more by visiting us online at

www.esi-estech.com/charity.
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